
  

 

 
Important Information 

 
Thank you for choosing our MAXTON test box!  

 
One mouthpiece package contains: 

• A new MAXTON mouthpiece 
• Tune-Tools (Tone Rings & MAXTON screwdriver)  
• Quick-Tips: Instructions on how to care for and handle the mouthpiece  

 
After you received your MAXTON testbox, the test duration is one week. 

 
Recommendations for the mouthpiece test: 

• It is important to use the same ligature.  
• It is recommended to test with two reeds which are as similar as possible and switch 

them between the different mouthpieces.  
• Before switching to the next mouthpiece, the reed should lie on a glass plate for 15 

minutes (during this time you can play with the other reed). This gives the reed time to 
“relax“ and a relatively unbiased impression of the different mouthpieces can be gained.  

 
You keep everything:  

1. If you have decided to buy one or more mouthpieces, you can keep them. Let us know 
by sending us an email to office@maxton.at or calling us at +43 664 9190860. 

2. You will receive the invoice for the purchased goods by mail.  
 

If you keep all mouthpieces of a test order, the test fee will be waived.  
 

You return: 

1. Please return all mouthpieces that you do not want to keep to us. They have to be in 
perfect condition. 

2. IMPORTANT: be sure to indicate the sender.  
3. As soon as we receive the return, we will send you the invoice for the purchased goods 

by mail, if applicable.  
4. Feedback is important for us! Therefore, we would be pleased if you briefly describe the 

reason for the return on the delivery note.  
5. Please use the attached address label. The shipping costs of the return package is borne 

by the sender.  
6. Please pay both, the test fee invoice and the purchase invoice, if applicable.  


